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Before the
FEDERAL COMMUNICATIONS COMMISSION

Washington, D.C. 20554 RECEIVED

DEC ~ 8 2005
In the Matter of )
) Offce of

Section 63.71 Application of ) the Secrstary
TLX Communications, Inc. ) Comp. Pol. File No.
d/b/a TelAmerica For Authority ) RECEIVED - FCC
to Discontinue Certain Services )

DEC - 8 2005

SECTION 63.71 APPLICATION Federal Communication Commission
Bureay / Office

Pursuant to Sections 63.71 of the Commission’s Rules' and Section 214(a) of the
Communications Act of 1934, as amended,” TLX Communications, Inc. d/b/a TelAmerica
(“TLX” or the “Company”)’ hereby files this application to discontinue the provision of local
exchange service and Digital Subscriber Line High-Speed (“DSL”) to the segment of customers
to whom the Company provides competitive local exchange carrier (“CLEC”) service in the
State of Louisiana (“Application™).” In support of this Application, TLX submits the following;

I Information Required by Section 63.71(a)(1) -(4)

A, Name and Address of Carrier
TLX Communications, Inc. d/b/a TelAmerica
913 South Burnside Avenue
Gonzales, Louisiana 70737-4258

For purposes of this Application, the Commission may contact:

! See 47 CFR. § 63.7L.

2 See 47 U.S.C. § 214(a).
* TLX is a certificated CLEC in Louisiana and provides local exchange, DSL, long distance and Internet
Service Provider (“ISP”) services. The Company is a subsidiary of Advanced Tel, Inc. - Consolidated (“Advanced
Tel”) which is also a certificated CLEC in Louisiana. On October 18, 2005 and November 14, 2005, Advanced Tel
filed applications to discontinue the provision of local exchange service and DSL to its CLEC customers in the
states of Louisiana and Mississippi. See Section 63.71 Application of Advanced Tel, Inc. — Consolidated For
Authority to Discontinue Certain Services, Comp. Pol. File No. (filed Oct. 18, 2005); Section 63.71
Application of Advanced Tel, Inc. - Consolidated For Authority to Discontinue Certain Services, Comp. Pol. File
No. (filed Nov. 14, 2005). These applications were subsequently amended and supplemented. See
Amendment of and Supplement to the Section 63.71 Applications of Advanced Tel, Inc. — Consolidated For
Authority to Discontinue Services, Comp. Pol File Nos. (filed Nov. 21, 2005) (“Amendment to
Applications™). '

¢ As required by Section 63.71(a) of the Commission’s Rules, TLX has notified and submitted a copy of this
Application to the Louisiana Public Service Commission, the Governor of Louisiana and the Secretary of the
Department of Defense. '




- Janet S. Britton, Corporate and Regulatory Counsel

TLX Communications, Inc. d/b/a TelAmerica
913 South Burnside Avenue

Gonzales, Louisiana 70737-4258

B. Date of Planned Service Discontinuance

TLX has sent notices to all of its CLEC customers that reside in the State of
Louisiana specifying a proposed discontinuance date of December 30, 2005.
This Application seeks approval to discontinue service to these customers.

In order to ensure that these customers will be able to transition to alternative
services, the Company will allow an additional time period after the December
30, 2005 discontinuance date specified in the customer notices before
discontinuing service to these customers. Accordingly, the Company will not
discontinue service to these customers until February 14, 2006 subject to
obtaining all necessary federal and state regulatory approvals.

C. Points of Geographic Areas of Service Affected

The notices sent by TLX informing customers of the Company’s intent to
discontinue service on December 30, 2005 were sent to customers that are located
in areas served by BellSouth and that are within the Company’s certificated
competitive local exchange area in the following parishes in Louisiana: Acadia,
Ascension, Assumption, Avoyelles, Calcasieu, Caldwell, Catahoula, De Soto,
East Baton Rouge, East Feliciana, Grant, Iberia, Iberville, Jackson, Jefferson
Davis, Lafayette, Lafourche, Lincoln, Livingston, Morehouse, Natchitoches,
Orleans, Quachita, Pointe Coupee, Rapides, Richland, Sabine, Saint Charles,
Saint Helena, Saint James, Saint Landry, Saint Martin, Saint Mary, Saint
Tammany, St. John the Baptist, Tangipahoa, Tensas, Terrebonne, Vermilion, and

Winn.

D. Brief Description of the Types of Services Affected

In the areas where the Company provides competitive local exchange service
referenced above, TLX provides the following types of services which will be
discontinued:

Local exchange services provided through resale of BellSouth’s services. In
conjunction with this type of service, the Company has offered DSL services
which will also be discontinued.” The Company will continue to provide long
distance service in Louisiana.

5 TLX has one DSL customer to whom service will be discontinued. The Company’s parent company,

Advanced Tel, will continue to provide DSL and high speed Internet services in conjunction with its affiliated
incumbent local exchange carrier {“ILEC”) to subscribers in the ILEC’s service territory.




II. Description of the Datés and Methods of Notice to All Affected Customers

The written notices sent to all of the TLX customers were dated November 29, 2005 and
weﬁre sent on November 30, 2005. Sample copies of these notices are attached as Exhibits A &
B,

A portion of the customers to whom notices have been sent are ones that have been
displaced due to Hu.mcane Katrina and/or Hurricane Rita. None of these customers provide
public service functions.” For these individuals, the U.S. Post Office has established procedures
to receive mail at theirnew location. The notices that were sent to the TLX customers informed
them that TLX’s service is dependent upon BellSouth’s network which is still under repair and
encouraged them to seek an alternate provider when they return. To the extent that these
measures are not adequate to satisfy the Commission’s requiremients, the Company seeks waiver
of Section 63.71(a) of the Commission’s Rules and is prepared to provide supporting evidence
demonstrating the extraordinary circumstances surrounding those impacted by Hurricane Katrina
or Hurricane Rita to justify grant of a request for waiver of this Rule.

JH P Status of Carrier

TLX is non-dominant with respect to the services that it proposes to discontinue.
IV. Circumstances of Discontifiuance -

The Company’s decision to discontinue local exchange and DSL services was made well
in advance of Hurricane Katrina and Hurricane Rita and was a difficult business decision based

primarily on the Commission’s decision to change its rules and regulations affecting the cost
structure for providing CLEC services.

V. Certification

On behalf of TLX, the undersigned President and Chief Operating Officer of TLX hereby
certifies that the statements contalned herem are true, complete and correct to the best of his
knowledge and made in good faith:

6 When the Company’s parent company, Advanced Tel, sent notices and filed the Applications to

discontinue service, it did so under the misunderstanding that all CLEC customers in Louisiana were subscribers to
Advanced Tel and that TLX did not have any customers. See Amendment to Applications at 1. Consequently, in
September and October 2005, discontinuance notices were sent to the less than 100 subscribers of TLX erroneously
identifying them as Advanced Tel customers. Some of these notices specified a November 30, 2005 discontinuance
date while others specified a December 30, 2005 discontinuance date. Upon discovery of this error, second notices
were sent to the TLX customers explaining the error and notifying them that their service which is provided by TLX
would be discontinued on December 30, 2005. Samples of this second notice are attached as Exhibits A & B.
(Exhibit A contains a sample of a letter sent to individuals with term contracts and Exhibit B contains a sample of a
letter sent to individuals without term contracts). The total number of TLX customers which received the second
notice is 92. As noted above, these customers will have until February 14, 2006 before service is discontinued.

! See Amendment to Applications at 3 (reporting that notices were sent via USPS Priority Mail with Delivery

Confirmation to Advanced Tel customers that provide public service functions such as hospitals, schools and
government agencies, and that were impacted by the hurricanes.)




V1. Conclusion

For the reasons stated herein, the Company respectfully requests grant of this
Application.

Respectfully Submitted,

" -

Robert Burgess
President & Chief Operatmg Officer

TLX Communications, Inc. d/b/a TelAmerica
913 South Burnside Avenue

Gonzales, Louisiana 70737-4258
225-621-4200

December 8, 2005




EXHIBIT A
Sample November 29, 2005 Discontinuance Letter

Sent To Individuals With Term Contracts
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IMPORTANT NOTICE “’1‘"“’_’
REGARDING YOUR ACCOUNT
213 5, Bumcie Avenye Oarcaks, LA 70757 ' 1-S85-525-4V0D

—  OK with corrections

i ‘ N 2005
i wmzs. ‘ Y OR without corroctions
Genald B Widkline

Wacy Siasydr Wickline

12653 Parnell Ave

Batwoa Roage, LA 70815-6635

Data

RE:  URGHNT Naotice dbimﬁnﬁnmoﬂﬁurchpbmsm.*ﬁnﬁwhmdﬁnmﬂm
High-Spood Ineermex (Txcluding East Ascension and Lower Livingston Parishes)

Dear Custome: ' . — s
‘Wa recontly sent you & Jeter segarding discominunnce of sorvice foosm Advancad Tal, dtva BATEL, and our secords
jadicate your service iy provided by TLX Communicstions, Iac., d'v/s TelAmerdes — & wholly ewned subsidinry of
EATEL. In order w mewt faderal necuilements, we an sodding you this additlooal nolice of discontinnance of sarvics
from TLX Communications, Iac,

This Jeises Is %0 lnfoern you thai 0D December 30, 2008, TLX Coammuinicariona, Inc., d/b/a TelAmasicn, will no foager
be providing locel velepboas sorvice, dedicaind Voice and data circuits and DSL High-Speed Iniemnct in your arca.
(Pleass nois: EATEL will contions to oflar all existing services in the compeany's franchised sexrvice sxea within Base
Ascenslon and Lower Livingstos Parishes.) -

THs was a difflcult tusiness decislon based poermily an the Federal Communication Caumimion's changs In rules
and regulatons affeciing the cost straceure for providing compedtive local exchange segvices In your ares. We me
providing ‘this nodos well 3n advance of our tazget. teemination daie to sllow you sufficleat tiow W find wothes
commupications provider, '

All costomars with senm cuntoects will bo released from such tarm agreement as of the Jdute of this Jetter, Ir is our
vadertandibg het there are othee providers which offer local exchangs sevices within your parvios area.  Guomnally.
you will find a lisz of Jocal axchenge scrvice providesy in your loca) divectosy. In order 1 maks your

selection, you most contact & local telephone sevice provider of choice and request that yoar servics bo switcbwd to
thax . I you am in an area whaee your local telephons pervion was affected by Hurricane Katrina of Husicane

Rita, BellSonth is working ditipontly ¢ robuild irs jafrasurvcizas, Skoce our cuctent Jocu) service is Inrgaly & resals
srangrament of BellSonh's aciwork, » rapair £oF Your service would take spproximately the salae amount of time a4
new servics anlared with BeliSouth dirsctly, We encourigo you to coniact an aliemate provider as soon a5 postibls.

The FOC will nonmally mahoriza this propoped discacdmumncs of servits unloss it 15 shown (it curomers would be
mu@m&an&%ﬂﬁmh%ﬁ«uhmwms
otherwise sdversely affoceed. If you to object, you should Gle your commants within secolpe ]
noufication. Address them to the Faderal Communicatioos Commission, Washington, DC 20554, snd refcrencs the
Application of TLX Couummicstions, Inc., d/va TolAmerica. Conuneats should invinde infoemation ebowt
the iropaci of this proposed dfscontiosAlcs Upcm you OF YOUS company. including any Iy W acquire reatonebls

While ws will 30 Jonger provide local telephone savice, dedicatad voles and dats clrcudts and DSL High-Speed
Insernat in your arce, We will contines ® offar Johg distance servics to customers in Lovisiana. If you cwrtently have
long distance scrvice with EATEL, thers is no neexd 1o cancal it. O, i you se interested in signing up for EATEL'
mmm,ﬂﬂmm»ﬂummwnldﬁasdlm*mhn
cstablished local telephone servies with another previdar.

Wo tegret sny inooavenicnos wo may have caised you and we thenk you for 6w opporuadiy t kuve yerved you.
M. * )

TLX Coramunications, Inc.. d/b/a TelAmecica
A whallv awned subsidioy of EATEL
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EXHIBIT B
Sample November 29, 2005 Discontinuance Letter

Sent To Individuals Without Term Contracts
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RE:  URGENT Notios of Dissontinuance of Local Telephone Servicss and DSL High-Speod Internes (Excluding
‘Baut Asceasion sad Lower Liviugston Pariches)

Doy Customer:

We receady swit you a loltar rogarding discantinoance of service fom Advanced Tal, dis BATRL, and ous
records indicaws your service is previded by TLX Commuaicaions, Inc., d/b/a TelAmesics — a wholly owned
wbridiary of BATEL, ln cedér to meet fadersd . rementy, we are sending you this addijopsd motive of
discontinuance of service from T1.X Connmicationd, Ine.

This kener is to iuform you thar on December 30, 2005, TLX Commuoicalions, nc., db/a TelAmerica, will no
loager be providing Joca) telephone service and DSU High-2peed Jaiemet in your ama. (Plears ote: EATEL will
cantioue © offer all existing serviecs In the compuey's framchised service srea within Bast Ascendon and Lowar

Livingston Parishes.}

‘This was a difficult bysincss decision based primasily on the Fedaral Commynication Commiaslon’s changs in rules
and pegulations affrcring the cout strucsurs for providing lown] sombangs smvices i your swe. W wre
ploviding this notice well in advanco of our target dye 19 2llow you sufficient iaw to nd enoder
comuumpieations provider.

Gedeanlly, you will find a list of local exchange servics providers in yout locn) telephone directory. In order o
make your selection, you must contact & Jocal telephons scrvice provider of chaice and reguest that your servics be
swilched to that peovider. If you are im am xye3 wher your Joosl lophoo service wis affesied by Hurricans
Kutriom or Hormicane Ritn, PellSouth iz wosking diligeoty to rebulld s Infresunctie, Skace o cumrent Jocal
servico ix Jargely » resals prrangemeat of BellSouth's Barwork, a repair for your service watlld take approxizaasely
the same amount of filbe a8 new sarvice ordcred with BellSomd direcly. We encournge you to contact ah gitsmats
providat as soon as possitle. ;

The FOC will nommally suthorize teis proposed discontizaance of sevice unless 8 is shown that customers would
be unable 1o receive service o a reasonshls subrstituts Gin another camsier or that the public convesjance and
necessily ¢ otharwite ndversaly afferted. It you wish v object, you should fle your commeats within 13 days afiar
rwceipt of this notifisation. Addrass them 10 the Federal Commumications Cotmission. Waskingtos. DC 20554,
and refarencs the Applicstion of TLX Communications, lac., ddva TlAmedioa. Oosuments aboudd joctade specific
informadon about the imgact of this propessd disccatianance upos You or your company, iachding axy inabilly to

soquirs rezsomable substites service, |

Mwﬂnbrmwwmﬁuﬂ‘mmmmh sraa, we wil)
continue jo offer long distance service (0 custorens in Lovisiana. ¥ you aucreotly have long sapvice with
EATEL, thers is 30 noed to cancel k. O, if you are Intarested In signing up for EAYEL's loag diftance plans,
plsass fecl frae to call cur Customer Service Departmeat at 1-866.625-4100 after you bavs establishod lncal
telephone sesvics with snofbey provider. :

We rogret any inconvenicace wa may have caused you snd we thank you for the oppormity 1o have served You,
.. o

TLX Comivvnantions, Jns,, d¥a TelAmedica
A whnlly owned wheidlare i FATHI
rd 066000000 ON/1¥:¥L LS/Zh:¥) 6002 § 030 (NOW) HKOD TIYN- WOWd




CERTIFICATE OF SERVICE

I hereby certify that the foregoing Section 63.71 Application of TLX
Communications, Inc. d/b/a TelAmerica was served this 8th day of December, 2005, by
mailing true and correct copies thereof, postage prepaid, to the following persons:

Secretary of Defense

Attn: Special Assistant for Telecommunications
1000 Defense Pentagon

Washington, D.C. 20301-1000

Governor Kathleen Babineaux Blanco
State Capitol

P.O. Box 94004

Baton Rouge, LA 70804-9004

Louisiana Public Service Commission
Lawrence C. St. Blanc, Executive Secretary
P.O. Box 91154

Baton Route, LA 70821-9154

I hereby certify that the foregoing Section 63.71 Application of TLX
Communications, Inc. d/b/a TelAmerica was served this 8th day of December, 2005, by
hand-delivery of true and correct copies thereof to the following persons:

Rodney McDonald

Competition Policy Division

Wireline Competition Bureau

Federal Communications Commission
c/o Natek, Inc., Inc.

236 Massachusetts Avenue, N.E.
Suite 110 '

Washington, DC 20002

John Adams

Competition Policy Division

Wireline Competition Bureau

Federal Communications Commission
¢/o Natek, Inc., Inc.

236 Massachusetts Avenue, N.E.
Suite 110

Washington, DC 20002
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